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SECTION -1

1. (a) Answer the following: (One mark each) (10)

(1) What is a System Virus?
(2) Reengineering is process

(3) SAP implementation is an example of package.
(4) What is Data Dictionary?
(5) The biggest ISP(Internet Service Provider) in India is

(6) 3 most important parties involved in E-Commerce are: ,
Community and Commerce.

(7) What is Knowledge Base?

(8) What is a Macro Virus?

(9) What is Source Data Automation?

(10) What is Key Indicator Report?

(b) Explain Expert Systems in detail. (m
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2. Answer any two. (20)

(1) Transaction Processing System
(2) Technology Diffusion, Infusion and Acceptance

(3) Discuss: Systems Development Life Cycle

3. Answer any two. (10)

(1) SPAM

(2) Domain Speculation

(3) Cyber Defamation

Section-11
4 (a) Answer the following 10

1. eBayis an example of C2C type of e-commerce. Sate: True or False
2. Sender identity verification in attachment of e-mail is called?
3. Define: Cybermall
4. Define: Https
5. Define: Digital certificate
6. Define: Data mining
7. Fullform: GDSS
8. Give the name of the latest search engine of yahoo?
9. Which protocol is there to develop a handheld wireless device

application?

10. Sub set of Data ware house is ....ovvereeoee

{b) Explain ERP in detail 10
5 (a) Explain Electronic payment process in e commerce system in detail 7
{b) Answer any two 8

1. B2C System
2. Computer Crime
3. Secure Socket Layer

6 (a) Explain Strategies for successful e-Commerce 7
(b) Answer any two 8

1. Comparison of DSS and MIS
2. Discuss RPO, BPO, KPO
3. Neural Networks
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